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Why Collect Sexual/Romantic
Orientation aBdthnder |dentity
ata“

1. To better understand your patients and
their needs

2. To help LGBTQI+ people become visible
through informatics

3. Because it is a UDS requirement for all
Federally Qualified Health Centers
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Population Health:
Ending LGBTQI+ Invisibility in Health Care

= Has a clinician ever asked you
about your history of sexual
health, your sexual w*w*w*w*w*
orientation or your gender
identity? wu FW?W? K

= How often do you talk with
your patients about their
sexual history, sexual
orientation, or gender
identity?

www.lgbthealtheducation.org



Guidelines for Collecting SO/GI
Data

READY, SET,

/GUIDELINES AND TIPS FOR COLLECTING
PATIENT DATA ON SEXUAL ORIENTATIO

AﬂD GENDER IDENTITY
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SO/GI Data Collection
Demonsiration Videos
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Collecting SO/GI Information

Collecting Sexual
Orientation and Gender
Identity Data in Electronic
Health Records

PREGUNTAS SOBRE
ORIENTACION SEXUAL E
IDENTIDAD DE GENERO
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SOGI Patient Pamphlet
Translations

New Sexual Orientation

and Gender Identity
Questions:

Information for Patients

o recantly added naw qusstions about
woxual orientation and gender identity
to our registration forms.

\partant o
et aats

e et y sked questicns
wE 32 askng these ueatans
ara how the information will b6 uzad

English

guuiall aagill Jga dlui
" diggllg Saaaall
rdyysiall

sall Jo> Sloglen

Joa 8auaa Al daLAL e
Ayaiall digglly uuiall aagill
sl gilai f

Esma pgall o 0 Lsal ol 3,00l siiey
Gz 51l § 1563 ilisa (1 Slasleall sin
oia z,la oo Lole Jo> Egud 2631 Alrudl
Olaslnall ain il aZes CauSy Azl

Arabic
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Novas perguntas sobre

orientagdo sexual e
identidade de género:

Informacao aos pacientes

lonamos novas perguntas
sobre orlentacso sexual e identidade de género
a0s nossos formuldrios de Inscricso.

Nosso centro de satde acredita que & importante
aprender estas informacdes de nossos pacientes.
Dentro deste folheto estao perguntas frequentes
sobre porque estamos fazendo essas perguntas
& como essa informacao serd usada

Brazilian
Portuguese

BXREMEMER
AR B i) &
MEERHENES

BIEWEBRNOBERPMMT —
LRREMEMIERARLIREE.
BNNREF OIS, OBRINNEET
BRUEXERRER. RNEXFHPI
HT £ AR, LRARIATA
BT RXEERBURRIGOEERX
EER,

Simplified
Chinese

Nouvo kesyon sou
preferans seksyél epi
sou idantite seksyel :

Enfomasyon pou pasyan

Tou dényéman ia, nou ajoute, nan fomile
enskripsyon nou yo, nouvo kesyon sou
oryantasyon seksyél epl sou Idantite jann.

Dispansé nou an panse li enpdtan pou n

konn enfémasyon sa yo sou pasyan nou yo.

Gen andedan kesyon moun poze souvan
s0u pouki nou poze kesyon sa yo ak kijan
enfomasyon yo ap itiize.

Haitian
Creole

Nuevas preguntas sobre
la orientacidon sexual y
la identidad de género:

Informacién para pacientes

Recientemente hemos afiadido nuevas.
preguntas sobre la orlentacién sexual y la
identidad de género a nuestros formularios
de registro.

Nuestro centro de salud cree que es importante
que conozcamos esta Informacién sobre
nuestros pacientes. A continuacion, se
encuentran algunas preguntas frecuentes

sobre por qué estamos haciendo estas
preguntas y como se usara esta informacion.

Spanish



Sexual Orientation and Gender
ldentity are Not the Same

= All people have a sexual orientation and gender
identity
= How people identify can change
= Terminology varies

= Gender Identity # Sexual Orientation

Sexual | Gender
Orientation Identity

|
\
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Gender Identity

Gender Identity

A person's inner sense of being
a girl/'woman, boy/man,

something else, or having no
gender

Sex Assigned
At Birth

Is the designation of female,
male, or intersex based on
observed biological
characteristics at birth.
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WHAT ARE WE “TREATING” v
WHEN WE USE MEDICAL o e
GENDER AFFIRMATION TOOLSe =

“Discomfort or distress that is
caused by a discrepancy between a
person’s gender identity and that
person’s sex assigned at birth (and
the associated

gender role and/or primary and
secondary sex characteristics)”
(Coleman et al., 2012)
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Terminology: Understanding
“Transition” or “Affirmation’

= The process of changing from living and
being perceived as the gender assigned at
birth according to the anatomical sex (M or
F) to living and being perceived as the
individual sees and understands themselves

= Social affirmation

= Legal/document changes
* Hormone therapy

= Surgical affirmation

= Many prefer the term “gender affirmation”
or “gender confirmation” over “transition”




Sexual Orientation

= Sexual orientation: how a person identifies their

physical , romantic, and emotional attachments to Dimensions of Sexual Orientation:
others
= Desire
= Need not be sexual Identity
= Can be about a person’s physical body, but Do you consider
not always yourself gay, lesbian,
. bisexual, straight, queer,
=  Behavior

something else?
= Men who have sex with men- MSM

(MSMW)
= Women who have sex with women-WSW
(WSWM) Behavi Desire
=  People who have sex with people who What gender(s) - What gender(s)
identify as men and as women are your ~ are you attracted
= People who do not have sex by choice sexual/romantic to physically and

? i o)
= And much more... partner(s): emotionally:

= |dentity

= Straight, gay, lesbian, bisexual, queer,
pansexual, demisexual, asexual....
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Minority Stress Framework

External

Stigma-

Rgﬁted
Stressors

Physical}_j"]‘f’

L Healthi |
_Problems (ks AR

. Stressors

Adapted from Introduction to the special issue on structural stigma and health3
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EDUCATION CENTER

A PROGRAM OF THE FENWAY INSTITUTE www.lgbthealtheducation.org 15



The Why:
Rodrigo’s Story

= 40-year-old trans man who came in with
pelvic pain and spotting

= A biopsy determined that Rodrigo had
cervical cancer

= No one had told Rodrigo that he needed
routine cervical pap tests

>> |f Rodrigo’s chart reflected his identity, he
may have been offered appropriate screening
and his cancer may have been caught earlier.
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Preparation for Collecting Data in
Clinical Settings

A DROYC T
M Fr 5 I

Clinicians: Need to learn about LGBTQl+ health and
the range of experiences related to sexual orientation

_—— . —

and gend@Pdentity. @ —_——

Non-clinical staff: Front desk and patient registration
staff must also receive training on LGBTQI+ health,
communicating with LGBTQJ+ patients, and achieving
guality care with diverse patient populations

Patients: Need to learn about why it is important to
communicate this information, and feel comfortable
that it will be used appropriately

NMATIONAL LGET HEALTH
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Are Patients Likely to be
Offended by SO/GI Questions?

= 78% of clinicians nationally believe patients would
refuse to provide sexual orientation, however only
10% of patients say they would refuse to provide
sexual orientation (Haider et al., 2017).

= No difference in patient attitudes toward registration
forms that include SOGI questions vs. forms that do
not; only 3% of patients reported being distressed,
upset or offended by SOGI questions (Rullo et al,,
2018).

m NATIONAL LGBT HEALTH
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Responding to Staff Concerns

= Some staff may need extra coaching and
reassurance

= Supervisors should explain that the health
center is trying to provide the best care for all
patients, and staff do not need to change thelr
own values to collect SO/GI data |

m Regular check-ins with staff members W|Il help
“identify and address their concerns

m NATIONAL LGBT HEALTH
EDUCATION CENTER



Gathering SO/GI Data During the
Process of Care

x ®

DATA

PROVIDER VISIT INFORMATION
INPUT FROM ENTERED INTO
HISTORY EHR

SO/GI DATA
NOT REPORTED

REGISTER

ARRIVAL ONSITE

SO/GI DATA
REPORTED

SELF REPORT OF INFORMATION INFORMATION
ON SEXUAL ORIENTATION (SO) ENTERED INTO
AND GENDER IDENTITY (GI) EHR

m NATIONAL LGBT HEALTH Diagram from “Fenway Guide to Lesbian, Gay, Bisexual, and Transgender Health.”13
EDUCATION CENTER
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Collecting Data on Gender

|dentity

= What is your current gender identity?

o Male
Female
Transgender Male/Trans Man/FTM
Transgender Female/Trans Woman/MTF
Gender Queer

O O o o O

Additional Category (please specify)

= What sex were you assigned at birth?
O Male
O Female
0 Decline to Answer

=  What name do you use?
= What name is on your insurance records?
=  What are your pronouns (e.g. he/him,

she/her, they/them)?

m NATIONAL LGET HEALTH www.lgbthealtheducation.org
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Pronouns

People may use a range of pronouns, including she/her/hers and he/him/his, as well as less-

common pronouns such as they/them/theirs and ze/hir/hirs (pronounced zee/hear/hears).
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Subjective  Objective Possessive

He Him His

Examples

He is in the waiting room.
The doctor is ready to see him,
That chart is his.

She Her Hers

She ig In the waiting roam.
The doctor is ready to see her,
That chart is hers.

They Them Thairs

They are in the waiting room.

The doctor s ready to see them.

That chart is thairs.

2o Hir Hirs

Ze is in the waiting room.

The doctor is ready to sae hir,
That chart is hirs.

www.lgbthealtheducation.org
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Directly Asking SO/GI Questions

= As part of your history, generally as
part of social history or filling in
blanks left at registration, you might
simply say, “We have begun asking
patients about their sexual
orientation and gender identity so
we can provide affirmative care.”

= Another example might be, “I see
you left these questions blank at
registration, and | was wondering if
you had questions, and whether we
might talk about how you think
about yourself in this regard?”

m NATIONAL LGBT HEALTH
EDUCATION CENTER
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SO/GI Reporting For Pediatric
Patients

= At what age do you start asking
these questions?
= Recommend asking Gl early
= Recommend asking SO from 13+
years old
= At what age do you start
reporting these data?

= Are parents answering these
guestions?

= Potential bias

NATIONAL LGBT HEALTH
EDUCATION CENTER
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Avoiding Assumption, ,

= You cannot assume someone’s gender identity or sexual orientation based on
how they look or sound.

= To avoid assuming gender identity or sexual orientation with new patients:

Instead of: “How may | help you, sir?”

Say: “How may | help you?”

Instead of: “He is here for his appointment.”

Say: “The patient is here in the waiting room.”

Instead of: “Do you have a wife?”

Say: “Are you in a relationship?”

Instead of: “What are your mother’s and father’ names?”
Say: “What is your guardian’s name?”

NATIONAL LGBT HEALTH
EDUCATION CENTER
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Putting What You Learn into Practice

= |f you are unsure about a patient’s
name or pronouns:

= “I'would like be respectful—
what are your name and
pronouns?”

= |f a patient’s name doesn’t match
insurance or medical records:

= “Could your chart/insurance be
under a different name?”

= “Whatis the name on your
insurance?”

= |f you accidentally use the wrong
term or pronoun:

= “Pmsorry. | didn’t mean to be
disrespectful.”

NATIONAL LGBT HEALTH
EDUCATION CENTER
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Inclusive Registration and
Medical History Forms

Avoid these

termS.oo

Mother/Father Parent/Guardian
Husband/Wife  Spouse/Partner(s)
Marital Status  Relationship

Family History  Blood Relatives

Female
Only/Male Only choose not

Replace with...

Status

Focus on Forms and Policy:

N u rS|ng Mother Cu rrently NurSing Creating an Inclusive Environment

for LGBT Patients

Allow patients to

applicable.

NATIONAL LGBT HEALTH
EDUCATION CENTER
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Gender-inclusive Diagrams

ANATOMICAL DIAGRAMS-SKIN SURFACE ASSESSMENT

" |mages that have a specific PR L “
gender may limit
identification of certain
medical issues
= Use gender-inclusive images
to document areas of
concern

lllllllllllllllllll

Image by: Katja Tezlaff
(https://ktetzlaff.com/tag/transgender/#jp-
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Training All Staff in Basic LGBTQ
Compe’renlc

= LGBTQ concepts and common

terms
= LGBTQ health disparities

= |mplicit Bias

= Communicating with cultural

Learning to Address
Implicit Bias Towards .
LGBTQ Patients: humility
Case Scenarios

= SO/GI data collection

AAAAAAAAAAAAAAAAAA
EEEEEEEEEEEEEEE

= Confidentiality and privacy

m NATIONAL LGBT HEALTH
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The National LGBT Health Education Center provides educational programs,
resources, and consultation to health care organizations with the goal of optimizing
quality, cost-effective health care for lesbian, gay, bisexual, and transgender (LGBT)
people.

The Education Center is a part of The Fenway Institute, the research, training, and

health policy division of Fenway Health, a Federally Qualified Health Center, and one
of the world’s largest LGBT-focused health centers.

2 617.927.6354
>4 Igbthealtheducation@fenwayhealth.org
YO www.lgbthealtheducation.org
www.acponline.org/fenway
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o Advice from one health care provider to another.

TRANSTALKS

TRANSGENDER TRAINING FOR
HEALTHCARE PROVIDERS



Collecting
Sexual
Orientation and
Gender Identity
Data: An
- Affirming
Approach

Kim Powell, MS, FNP-C
she/her/hers

Denver Health

EFarly Intervention Services
Network: HIV Care and Prevention,
trans+ inclusive primary care



Objectives

* Improved comfort in asking sexual
health and gender identity questions

( ) Photo credit: The Gender Spectrum
Collection, Zackary Drucker (2019)



Disclosures

e No relevant financial disclosures

Photo credit: The Gender Spectrum
Collection, Zackary Drucker (2019)




Denver
Health

FQHC within a Level 1 Trauma Center

Cares for thirty-three percent of
Denver's population annually

18 School-based health centers

11T community-based health centers
(more to come)

EIS Clinic, PLWH expanded to EISN
7/2017:

. 50% increase in patients seeking PrEP and
Gender Affirming Care




Panel demonstration of geography
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The Rural and Suburban Migration from

Denver
Population per Square Mile (Logarithmic Scale)



https://demography.dola.colorado.gov/Population-Bubbles/

ACTIVE PATIENTS
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EIS clinic growth

200

2019

non-PLWH total
YEAR TOTALS, ACTIVE CENSUS



Rate of New HIV Diagnoses in 2016

41.6
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Overall PrEP Awareness was 8§5% | Overall PrEP Use was 25%

Pre-exposure prophylaxis (or PrEP) is a pill that, iliii
=4

taken daily, can protect someone from getting HIV.

By race/ethnicity, past 12-month PrEP use was less common among Black/African-American and Hispanic/Latino MSM

N\ e N\ Hispniclat White
African-American : Spaniciating
19%  msm - 21% " Msm 1 31%Q MsM

tookPrEP took PrEP took PrEP




Linkage to HIV medical care

rRetention in care

Viral suppressiot

Met 2020 Target in

Most recent data yead

Cannot Assess: Lab
data not available or

year only

Unstable Estimate




PrEP Interest
New HIV cases up 12% * year (Latino)

National surveillance data

» Knowledge 85%
» Use 21%

€ puBLIC HEALTH.

saber teda Poder

Photo credit: The Gender Spectrum
Collection, Zackary Drucker (2019)




Latinos+

21% Colorados popt

20% of new HIV dx
Increase of 12 % 201

Figure 1

New HIV Diagnoses & U.S. Population, by

Race/Ethnicity, 2017

New HIV Diagnoses

U.S. Population

January

B Native Hawaiian/
Other Pacific Islander

0 American Indian/
Alaska Native

B Multiple races

B Asian

E Latino

B Black

n White


https://www.cdc.gov/hiv/pdf/statistics/overview/cdc-hiv-us-ataglance.pdf

CONSENT GAME




FJ/LGBT Health Education Center SOGI

Learning Collaborative
- July 1, 2017 — June 30, 2020

- Series of webinars from July 1, 2017 to June 30, 2019
- 7 health center participants

- Goal: Share tools and strategies to support health centers’
collection of SOGI data from agricultural worker patients



L
Next Steps

- FJ & LGBT Health Education Center will be creating an
addendum to the “Ready, Set, Go” Guide focused on
SOGI data collection in agricultural worker communities

- Addendum will include strategies shared by learning
collaborative participants
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Thank you!

- Alex Keuroghlian
AKeuroghlian@fenwayhealth.orqg

- Cel Lambert
CLambert@fenwayhealth.org

- Kim Powell
Kim.Powell@dhha.org

- Alexis Guild
aquild@farmworkerjustice.orqg



mailto:AKeuroghlian@fenwayhealth.org
mailto:CLambert@fenwayhealth.org
mailto:Kim.Powell@dhha.org
mailto:aguild@farmworkerjustice.org

