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Learning 
Objectives 

1. Learn key considerations on how to use SDOH data to 

improve patient care, through steps recommended by 

the Center for Health Care Strategies .

2. Gather tips and strategies on forming community 

partnerships to address SDOH barriers and challenges 

among MSAW populations.

3. Gain access to SDOH screening tools and resources 

available in NCFH’s SDOH Resource Hub.



SDOH Impact on MSAW Population
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Health Care Access & Quality
• Lack of health insurance 
• Limited understanding of health 

system
• Health beliefs and cultural 

practices
• Limited health care sites 

Neighborhood & Built Environment
• Transportation
• Housing
• Food insecurity

Education Access & Quality
• Limited formal schooling
• Low literacy levels

Economic Stability
• Poverty
• Lack of employment benefits

Social & Community Context
• Community and workplace barriers
• Immigration system and laws 
• Lack of awareness challenges 



SDOH Impact on MSAW Population
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Social Determinants of Health affect an array of health outcomes, 
particularly among low-income and special populations such as Ag 
workers. 

Those with unmet social needs:
• Frequent visits to ER 
• Higher “no-shows” to medical appointments
• Less self-control over chronic diseases

Recognizing 
SDOH 

influence on 
health

outcomes 

Development 
of innovative 

strategies 

Address 
patients’ 

social needs 
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Poll:
What is the importance of screening for 

Social Determinants of Health?



Key Considerations of 
Implementing Screening Tools
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Transforming Complex 
Care (TCC) 

National initiative made possible by the 
Robert Wood Johnson Foundation and led 
by the Center for Health Care Strategies.

Selecting and implementing SDOH 
assessment tools

Collecting patient-level information 
related to SDOH

Creating workflows to track and address 
patient needs

Identifying community-based social 
service resources and tracking referrals



Selecting, Adapting, and Adopting 
Assessment Tools 
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Factors to 
adapt or create 
a screening tool

capacity to address 
specific needs

availability of local 
resources/referral 

network

ease of use within a 
clinical setting

ability for a tool to 
capture specific needs 
that the organization 

can address

How much information to collect

Balance number of questions and time

Privacy of SDOH information

How to share information with other 
providers and community organizations

Other considerations:

TCC adapted assessment tools

https://www.chcs.org/resource/screening-social-determinants-health-populations-complex-needs-implementation-considerations/


Collecting and Integrating SDOH 
Information
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• Care team 
access VS. 
specific 
provider

• Available in 
EHR, physical 
patient profile

Who and How 
it will be 
accessed

• Provider, front 
desk staff, 
patient

Who will 
capture data

• High tech 
methods VS. 
“low-tech” 
methods

Investment in 
data system 
upgrades 

• Electronically 
VS. hard copy

Choose how it 
will be 
delivered

• Integrate into 
screening 
process

Select a tool

Screening Process



Creating Workflows to Track 
Patient Needs

Time frame for 
administering 
an assessment 

Care team 
member(s) 

responsible for 
conducting 

assessments

Care team 
member(s) 

responsible for 
making referrals

Track of 
referrals 

Follow up

Source: Advancing innovations in health care delivery for low-income Americans | www.chcs.org 



Identify Community Resources 
and Close the Referral Loop
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• 1Degree, San Francisco, California
• Aunt Bertha (Findhelp), Austin, Texas
• Healthify, New York 

• Health Leads Reach, Boston, Massachusetts 
• Purple Binder, Chicago, Illinois 
• NowPow, Chicago, Illinois

Create an 
inventory of 
a community 
available 
resources 

Identify the social service assets and gaps within the community

Help patients understand their benefits 

Establish relationships with “non-traditional” partner organizations 

National and Local Social Services Applications:

https://www.1degree.org/
https://www.findhelp.org/?ref=ab_redirect
https://www.healthify.us/
https://healthleadsusa.org/
https://cdph.purplebinder.com/
https://www.nowpow.com/


Partnerships to address SDOH 
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Salud Family HC:
Salud Family Health Centers was recognized for its service 
delivery adaptations in their mobile health units. 
These adaptations minimized exposure and has allowed 
for continued outreach and access to services for the Ag 
worker population

COVID-19 Safety Measures video 
for Mobile Clinics

COVID-19 Safety Measures video 
for Patient Transportation

Sun River Health:
Sun River Health was recognized for its service 
adaptations since the start of the pandemic. Their 
transportation team added prevention procedures, 
improved infection control, and allowed for continued 
transportation services to those patients in most need. 

https://www.youtube.com/watch?v=FkD4-zfx_CY
https://www.youtube.com/watch?v=FkD4-zfx_CY
https://www.youtube.com/watch?v=I5qoO_FXhjs
https://www.youtube.com/watch?v=I5qoO_FXhjs
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Poll:
What partnerships have your health centers 
established to address any SDOH factors?



NCFH’s SDOH Resource Hub
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NCFH SDOH Resource Hub 
provides health centers (HCs):
• Access to available 

screening tools
• Educational materials

• Guides 
• Fact sheets 
• Infographics 
• Videos 
• Other resources

Resources featured in 5 SDOH domains

http://www.ncfh.org/sdoh-hub.html
http://www.ncfh.org/sdoh-hub.html


SDOH Screening Resources
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• CHCS Website
• CHCS Implementation Considerations Guide

• Health Leads Website
• Health Leads SDOH Screening Toolkit

https://www.chcs.org/resource/screening-social-determinants-health-populations-complex-needs-implementation-considerations/
https://ncfh.box.com/s/gusuyjtrx3n9zup6kbh34xxlpri4ddaw
https://healthleadsusa.org/
https://ncfh.box.com/s/esm2ot7jrunef11i8ndy936hzf2r70cf
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Thank you!

“This project is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services (HHS) as part of an award 

totaling $1,916,466 with 0 percentage financed with nongovernmental sources. The contents are those of the author(s) and do not necessarily represent the official views 

of, nor an endorsement, by HRSA, HHS or the U.S. Government.” The percentage financed with nongovernmental sources depends on the project

Alexis Laboy
laboy@ncfh.org
512-312-5461
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Session Evaluation

Please complete the post-session evaluation through your Whova app.

1. Search for this session: “Screening for Social Determinants of Health: Resources and 
Implementation Considerations for Farmworker Populations”. 

2. Press “Rate Session”

3. Complete Evaluation Survey  

Please, indicate if you prefer a hard copy evaluation sheet. 



National Center for 
Farmworker Health

Health Education/Patient Education Resources

Governance/ Workforce Training

Resource Hubs 
Diabetes

Mental Health
SDOH​

Digital 
Stories

Patient 
Education 
Materials

Archived 
Webinars

Population
Estimation

Fact Sheets 
& Research

Health 
Center 
ToolBox
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Board Tools, 
Resources & 
Templates

Population Specific

Health Center 
Learning 
Collaboratives

http://www.ncfh.org/diabetesresourcehub.html
http://www.ncfh.org/mental_health_hub.html
http://www.ncfh.org/sdoh-hub.html
http://www.ncfh.org/digital-stories.html
http://www.ncfh.org/patient_education_resources.html
http://www.ncfh.org/archived-webinars.html
http://www.ncfh.org/number-of-ag-workers.html
http://www.ncfh.org/number-of-ag-workers.html
http://www.ncfh.org/fact-sheets--research.html
http://www.ncfh.org/health-center-toolbox.html
http://www.ncfh.org/training.html
http://www.ncfh.org/training.html
http://www.ncfh.org/training.html
http://www.ncfh.org/learningcollaboratives.html
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NCFH Additional Resources

Helpline for Farmworkers and their families

• Connects Farmworkers to healthcare and 
social services

• Assists with limited financial resources for 
health services1 (800) 377-9968

1 (737) 414-5121 WhatsApp
http://www.ncfh.org/callforhealth.html



Farmworker Health Network 
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Farmworker Health Network

• Farmworker Justice  http://www.farmworkerjustice.org

• Health Outreach Partners http://www.outreach-partners.org

• MHP Salud http://www.mhpsalud.org

• Migrant Clinicians Network http://www.migrantclinician.org

• National Association of Community Health Center  http://www.nachc.com

http://www.ncfh.org/farmworker-health-network.html
http://www.farmworkerjustice.org/
http://www.outreach-partners.org/
http://www.mhpsalud.org/
http://www.migrantclinician.org/
http://www.nachc.com/


Connect with NCFH!
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Facebook and Twitter: @NCFHTX

Instagram: @Farmworkerhealth

YouTube: National Center for Farmworker Health

Linkedin: company/national-center-for-farmworker-health-ncfh-/



NCFH Newsletters
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Sign up for NCFH News

Sign up for Boletin de Sol a Sol Newsletter

https://ncfh.us17.list-manage.com/subscribe?u=f52225f439e1aa339f8263c8d&id=a16dcd8f9d
https://ncfh.us17.list-manage.com/subscribe?u=f52225f439e1aa339f8263c8d&id=807b824dc3

