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Estimated Impact of 

Influenza Pandemics

1918-19 Spanish Flu (H1N1)

Å20-100 million estimated deaths worldwide

Å>600,000 U.S. deaths

ÅCase fatality å 2% 

1957-58 Asian Flu (H2N2)

Å70,000 excess U.S. deaths

1968-69 Hong Kong Flu (H3N2)

Å34,000 excess U.S. deaths

2009-10 H1N1 Pandemic???



Influenza in the US

Â Influenza is always serious ïeach year in the 

United States, seasonal influenza results, on 

average

É >200,000 hospitalizations / year

É 36,000 deaths / year

É Substantial economic impact  ~$37.5 billion in 

economic costs and pneumonia



2009 H1N1 Outbreak 2009
Influenza is perhaps the most unpredictable of all infectious 

diseases

Â Occurred very late in the season

Â Remarkable heterogeneity across 
US 

Â Affected young people 
disproportionately  

Â Caused widespread illness, some 
severe or fatal

Â Socially disruptive, especially for 
schools 

Â Tens of thousands of health workers 
and others responding worldwide



Objectives

Á Explain the overall purpose of CDCôs EMS, 
including the activities of the Community Health 
Outreach and Education Team

Á Describe how partnerships are essential to reaching 
at-risk populations in a public health emergency

Á Identify roles that farmworker organizations can play 
in helping reach farmworkers through crew leaders, 
outreach workers, and others who may be first 
responders for emergencies



What is ECS?

ÁEmergency Communication System (ECS) is an emergency 

response unit of 11 teams

ÁECS disseminates emergency information through a variety of 

communication channels to intended audiences

ÁECS increases CDC-Wide communication efficiency by enabling 

surge capacity during a public health emergency
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ECS Audiences

ÁGeneral Public

ÁClinicians/Health-care Workers

Á State Public Health Departments

Á Elected Officials

ÁNews Media

Á State/Local Health Educators/Health 

Communicators



Outreach through Partners

Á Daily outreach to 3000 partner organizations

Á Business sector

Á Education sector

Á Sports and entertainment

Á Vulnerable populations 

Á Clinicians

Á Daily key points, media advisories, communication tools 
(PSAs, fact sheets, posters, podcasts, video messaging, social 
media tools, etc.) conference calls with SMEs 

Á Reaching estimated 25 million people

Á Access to public feedback



Emergency Distribution Channels

ÁCDC Emergency Website

ÁClinical Registry & COCA

ÁClinician Information Service

ÁHAN

Á Epi-X

ÁNews Media

ÁGovDelivery



CHET Target Audiences

Á Low SES, homeless, migrant and seasonal farm 
workers

Á Culturally and/or geographically isolated, including 
rural, minority status, and homebound

Á Very old, very young

Á Limited English Proficiency

Á Low literacy levels

Á Chronic disease, sensory-disability, mental illness



CHET External Partners

ÁFaith-based Organizations

ÁCommunity-based Organizations

ÁTribal Nations

ÁOrganizations That Serve Deaf and Hard Of Hearing & Blind and        
Vision Impaired Populations

ÁOrganizations That Serve Farmworkers

ÁNational Public Health Information Coalition (NPHIC)

ÁMigrant Clinicians Network (MCN)

ÁState And Local Health Educators (EPHE Network)

ÁAmerican Red Cross/Salvation Army



Communicating to the 
Community

Á Language Translations

Á MotionPoint-translation/web-posting

Á Translations

Á http://espanol.cdc.gov/enes/h1n1flu/

Á American Sign Language

Á http://www.cdc.gov/h1n1flu/deaf.htm

Á Plain Language



Getting Connected

Gov Delivery Sign In 

Contact Nicole Bradshaw Jackson for details:

nbradshawjackson@cdc.gov



Objectives:

Â Increase awareness of steps for reducing 
risk and managing illness using mass-
mediated and interpersonal channels 

Â Increase employersô awareness of steps 
to take to help prevent infection 

Â Increase state and local health 
department staffôs awareness of how to 
assist in reducing risk for farm workers

Outreach to
Migrant Farm Workers

http://www.ghap.org/images/photos/dang_ngo_migrant_workers.jpg


Actions to Take Now

Â Establish a flexible influenza pandemic 
plan 

Â Exercise your plan

Â Understand normal seasonal 
absenteeism rates

Â Engage state and local health department 

Â Allow sick workers to stay home 

Â Develop other flexible leave policies 

Â Share your influenza pandemic plan 

Â Share best practices with other 
businesses 

http://www.cdc.gov/h1n1flu/business/guidance/


