C.A.S.E. Method- Strategies and Tips for

Community Health Workers

This resource was designed by the National Center for Farmworker Health (NCFH) to accompany the
educational video "Building Confidence in the COVID-19 Vaccine: Using the C.A.S.E. Method" for Community
Health Workers and Outreach Workers. You will further learn what the C.A.S.E. method is, when it should be
used, and a list of strategies and tips to apply this method effectively.

What is the C.A.S.E. Method?
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How is Each Phase Used?
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When Should It Be Used?

When you have one-on-one conversations with people who:
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C.A.S.E. Method- Strategies and Tips for

Community Health Workers (cont.)

Tips and Strategies for Addressing Concerns About Getting the
COVID-19 Vaccine

There are many ways to address the topic of COVID-19 vaccines. All people
are different and the message must be tailored to each of them and their
concerns.

You can have a single detailed conversation or several short conversations
to address all concerns about the vaccine.

Pay attention to the reasons and concerns why people do not want to
receive the vaccine so that you can effectively address them.

Inform people that your job as a Community Health Worker or Outreach
Worker is to provide them with reliable, evidence-based information to help
them make the best decision for their well-being and that of their families.

Precautions When Implementing the C.A.S.E. Method

It is important to be mindful of the messaging you share about the COVID-19 vaccine, and be
careful not to offer information or recommendations that may affect people’s health or well-
being. Some precautions are:
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This tool, along with the video, will help you educate people in a responsible and presumption-free way
about the safety of COVID-19 vaccines. Use each phase of the C.A.S.E. method to conduct the conversation
and clarify any doubts or concerns.

Help people make the best decision for themselves and their families!
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