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Learning Objectives: 

 

 

Participants will be able to: 
 

ÅIdentify what telehealth is and how it works. 
 

ÅUnderstand the major components for a successful 
telehealth program. 
 

ÅIdentify the benefits of telehealth and how technology and 
care coordination can improve health outcomes. 
 

ÅUnderstand the benefits of telehealth regarding 
consumerism.  
 



Finger Lakes Community Health 

Å Community & migrant health center (FQHC) 
 

Å 9 clinical sites, several part time sites (dental) 
 

Å 27,356 patients seen in 2017 (UDS) 
 

Å 60% of patients request their services in            
a language other than English 
 

Å ~230 Employees ς 51% bilingual/ bicultural 
 

Å 1 LCSW FTE and .5 Registered Dietitian FTE 



Why Telehealth? 

Telemedicine will become the core 
methodology of healthcare delivery in 

the future.  That is where we are 
going to get the efficiencies we need 

to provide affordable care. 
 
Yulun Wang, Past President American Telemedicine Association 



Geographical Barriers 



 
 
 

Å Transportation barriers  

 

Å Language differences  

 

Å Cultural beliefs 

 

Å Cost of health care services 

 

Å Uninsured/Underinsured 

 

Å Lack of trust in health care 

system 

 

Å Poverty 

 

Å Migrant lifestyle 

Challenges in Providing Care to Rural 

Communities 



Telemedicine vs. Telehealth 

Telemedicine generally refers to the provision of clinical services from 
a distance. The Institute of Medicine of the National Academy of 
{ŎƛŜƴŎŜ ŘŜŦƛƴŜǎ ǘŜƭŜƳŜŘƛŎƛƴŜ ŀǎ άǘƘŜ ǳǎŜ ƻŦ ŜƭŜŎǘǊƻƴƛŎ ƛƴŦƻǊƳŀǘƛƻƴ 
and communication technologies to provide and support health 
ŎŀǊŜ ǿƘŜƴ ŘƛǎǘŀƴŎŜ ǎŜǇŀǊŀǘŜǎ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎΦέ  

 

Telehealth refers to a broader scope of services that includes 
telemedicine, but also includes other services that can be provided 
remotely using communication technologies. The Office for the 
Advancement of Telehealth describes telehealth as including 
telemedicine and a variety of other services. 

 

 

 

Source: Institute of Medicine (US) Committee on Evaluating Clinical Applications of Telemedicine; Field MJ, editor. Telemedicine: A Guide to Assessing Telecommunications                                                                                                                                     

in Health Care. Washington (DC): National Academies Press (US); 1996. 1, Introduction and Background. Available from: https://www.ncbi.nlm.nih.gov/books/NBK45440/ 

 

https://www.ncbi.nlm.nih.gov/books/NBK45440/
https://www.ncbi.nlm.nih.gov/books/NBK45440/


  Telehealth Modalities  

Store & Forward 
(Asynchronous) 

Real Time Live Video 
(Synchronouse) 

http://rds.yahoo.com/_ylt=A0WTefUqf.BLURQAzqqjzbkF/SIG=11vl85hs7/EXP=1273090218/**http:/dentalresource.org/initialcaries.jpg

