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Learning ORJECtIVES:

Participants will be able to:

A Identify what telehealth is and how it works.

A Understand the major components for a successful
telehealth program.

A Identify the benefits of telehealth and how technology and
care coordination can improve health outcomes.

A Understand the benefits of telehealth regarding

consumerism. %
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FInger Lakes Community: Health

Community& migrant healthcenter (FQHC)

9 clinical sites, several part time sites (dental)
Finger Lakes

27,356 patients seen in 2017 (UDS) Chyaties

60% of patients request their services in
a language other than English

~230 Employees 51% bilingual/ bicultural i
1 LCSW FTE and .5 Registered Dietitian FT
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Why lelehealth?

Telemedicine will become the core
methodology of healthcare delivery In
the future. That is where we are
going to get the efficiencies we need
to provide affordable care.

YulunWang, Past President American Telemedicine Association
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Challenges in Providing Care to Rural

Communities

Transportation barriers
Language differences
Cultural beliefs

Cost of health care services

Uninsured/Underinsured
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Lack of trust in health care
system

To

Poverty
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Jelemedicine vs. lelehealth

Telemedicinegenerally refers to the provision of clinicarvices from
a distanceThelnstitute of Medicine of the National Academy of
{OASYOS RSTAYSa 0UStSYSRAOAYS
and communication technologies to provide and support health
OF NB 6KSY RAAGlIYOS aSLI NI GSa

Telehealthrefers to a broader scope of services that includes
telemedicine, but also includes other services that can be provid
remotely using communication technologies. The Office for the
Advancement of Telehealth describes telehealth as including
telemedicine and a variety of otheervices.

Sourcelnstitute of Medicine (US) Committee on Evaluating Clinical Applications of Telemedicine; Field MJ, editoce Telassedisifigiéc@nmunications
in Health Care. Washington (DC): National Academies Press (US); 1996. 1, Introduction and Backgrbtips:/Awsilabébinaim:nih.gov/books/NBK45440
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Jelehealth Moedalities
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