IMPLEMENTING A LANGUAGE ACCESS PROGRAM

Health centers are required to take reasonable steps to provide Language Access Services (LAS) to all patients
with Limited English Proficiency (LEP). Use this step by step guide to implement a language access program at
your health center.

Language Access Services Assessment and Planning Tool
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Step 2: Identify three priority areas based on the Step 3: Engage leadership and
results of the assessment and create a plan other key players.
of action.
Priority areas can include identifying patient
language needs, implementing interpreter
services and staff training. Answer these
questions when developing your plan:
* What do you want to improve or change?
* Why is this important?
* How do you plan to address this priority?
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http://www.ncfh.org/uploads/3/8/6/8/38685499/assess___plan_language_access_services-final.pdf

Step 4: Assess staff competency.
Evaluate your staff competency in order to provide LAS and identify
what type of medical interpreter training your staff need to build their A

capacity through any of these tools: @ —

« The Language Competency Checklist o

+ Masterword Proficiency Test @ —

« Language Assessment @ AL

« Language Line Proficiency Test )

Step 6: Evaluate your action plan!
In 6 months, use the same LAS Assessment and Planning Tool to evaluate the impact of your

implemented action plan, and revise according to any new priority areas you choose to address.
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http://www.ncfh.org/uploads/3/8/6/8/38685499/language_competency_checklist_[05.23.2014].pdf
https://www.masterword.com/assessments/language-proficiency/
https://mediaz16.wixsite.com/langlearn
https://www.languageline.com/testing-training/languageline-academy-testing/language-proficiency-test
http://www.ncfh.org/uploads/3/8/6/8/38685499/assess___plan_language_access_services-final.pdf
https://www.imiaweb.org/education/trainingnotices.asp

